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Advances in communication, and information
technology have evolved users from ‘informed
buyers’ to ‘sophisticated consumers’, who demand
more from the products they buy. To meet the
needs, and expectations of the ‘sophisticated
consumer’, businesses require a paradigm shift in
their strategies toward delivering a successful user
experience.

While technology grows rapidly to deliver the
‘function’ for the product, the potential to equally
deliver the 'user experience' for the product
remains a challenge. The question, ‘How to
make..?” has outpaced our imagination of ‘What
to make...?”. Acknowledging and addressing the
wide gap between technology, innovation and user
experience is crucial to transforming businesses in
the ‘new economy’.

Design Innovation & User Experience are the key
drivers in the new economy that will build the

identity and the distinctiveness required for a

business to stand out in the global herd. When the
design innovation is inspired by user experience, it
transcends technology and utility to satisfy the

new generation of ‘sophisticated consumers’ who

aggressively seek alternatives, compare offers,
and hold out for the best.

The new economy will be led by those who
innovate - create, find, and combine knowledge
and user experience into their new products,
services, and distribution methods - faster than
their competitors!




